Start your Business today.

(’T‘ CT Pos Solutions

(03) 9356 0800 Mobile: 0451991613
Email: info@ctwestcom.au
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We provide wide range of POS solutions for small
| businesses e.g. Retail, General Shop, Restaurant,
| Pizza, Beauty/Hair Salon as well...To know more |

| please feel free to contact us! :
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Introduction

CtPosSolutionsot only provides a wide range of POS solutions for the small businesses in
affordable cost. It iseally hard to manage all the records of sale, stock, employees,
timesheets, appointmentd/ookingsetc.

Keeping in mind, we have designed a complete solution for the Salon business owners who
can easily keep record of everything and run well organizesiniess.

For any queries, please feel free to contact us.
(03) 9356 0800 or visit our websiteti://ctpos.com.aul)

Installation Requirements

Operating Systems Supported
Windows XP

Windows Vista (x86 and x64, adlitions)
Windows 7 (x86 and x64, all editions)
Windows (x86 and x64, all editions)

Windows 10 (x86 and x64, all editions)

Minimum System Requirements

2 GB RAM

1.8 GHz or faster processor

500 MB free hard drive space

Microsoft Internet Explorer 8.0 or Higr

SQL Server 2008

Internet access with Broadband connection

Microsoft Windows® 10/8/7/VISTA/XP B2 and 64bit)

4| Page


http://ctpos.com.au/

Overview(Important)

Before getting started, take an overview of some important sections of the POS solttion.
will help you to undestand the basic feature of the system.

|. Loginpage
When the POS turns on for the first timewitll show you the login window.

There are two account groupSaleand Admin. A sale person is granted a Sale account to
perform daily transactions, whilen administrator has the full control of the system to
monitor stock levels, generate reports and so on.

To Start:

1 Clickthe "Password" field and a keypad will pop up.
1 Enter your password and click "Enter".

Notes! &S GKS RSTFI dzZf 0 L{lrataSsae NNRS: Mids@sy/Adigastizaryg A Y
rights.

= _

LOGIN

Copyright © 2007 - 2016 . CT Pos Solutions. All rights reserved .
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II. Admin Page

Once you entered the correct password and logged in, you will see the admir admin.
which contains all the necessary menus. With Admin page, you can add/update/view the
reports, invoices, staff, stocknd all other sections.

Each button on admin page will take youth@ core functions of the admin page.

Customer | Category Report || Supplier | Purchase | Expense Profile | Backup J Services Void Quote Exit

lll. Main (Salepage

This page contains all the products, services your businessiseltsake the process
simplerfor you, we havewritten down some of thebasic stepshat you can follow to use
the POS instantly.

1 Atthe top of the page, you can find your business name, staff name and current
invoice number.

1 The invoice table is located on the top left corner. Thmice table:

i. Insert the items to invoice using Barcode.
il. Allows you to make changes of quantity, price and sungi@aiscount
for each menu item
iii. Can add/remove extra items to/from the main menu.
iv. Can handle up td customer transactions at a time.
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RETAIL POS SYSTEM

Tomal m
> WAXING BED 58007 1 250,00 0 250.00 4767 00 1 2 3
.
X MASSAGE BED VS6022 1000 0 0.00 P
— ay
X BED ROLL 50M 1 1600 0 16.00 0 0 0 4 5 6
X WAXING BED 608 1 550.00 0 550.00 - 7 8 9 m
X BED COVER 14000 0 40.00 Balance m
% HILIFT BED ROLL 80M PAPER 1 1600 0 16.00 0 . 0 0 0 00 Cir
X MASSAGE BED 58011 135000 0 350.00
Change
X WAXING BED 58016 1 50000 0 500.00 0 00 Exact
X DESKC31 185000 0 850.00 "
X SHAMPOO CHAIR 78134 1110000 0 1100.00
—
% MIRROR ML3307 1 28000 0 280.00 o) 4
Cash Others Cheque  Eftpos
% MIRROR 3328 1 53000 0 530.00
e BN =N E=N E=0 K&
Recei| Sale Order Quote Print Off
_ b $ 767.00 " ) o
- X e . EEEE
Done  Concel A4 Print =
Invoice Sale Order Export Quote
! ©1 EX PN = E Y
SALE 1 LE 2 LE ALE 4 Tumn Off Login/Out Admin Invoice RePrint OpenTill
Copynght © 2007 - 2016 . CT Pos Solutions. All rights reserved . Tel (03) $356 0800
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Software FeaturefDetall)

Ly GKAa asSotazys ¢gSQff aSS 0KS ONRSTE &

.  Main(Salepagg

As we discussed in the overview section, n{&hale page) has really high importaneél
saletransactionsare processed and completed in this screen.

e RETAIL POS SYSTEM TTANG

No: 395
Del | 13 (Ttems/Serial) Total Total m

> WAXING BED 58007 1 25000 0 250.00 47 67 00 1 2 3

.
X MASSAGE BED VS6022 1 000 0 0.00 P

a

% BED ROLL 50M 1 1600 0 16.00 y 4 5 6
% WAXING BED 608 1 55000 0 550.00 0 . 00 7 8 9 m
% BED COVER 1 4000 0 40.00 Balance m
3 HILIFT BED ROLL 80M PAPER 1 1600 0 16.00 0 00 0 00 cl

. r
X MASSAGE BED 58011 1 35000 0 350.00 ch

ange

X WAXING BED 58016 1 50000 0 500.00 0 00 . Exact m

.
X DESK 31 1 85000 0 850.00
X SHAMPOO CHAIR 78134 1110000 0 1100.00
% MIRROR ML3307 1 28000 0 280.00 Cash m‘u—j 5 7z
% MIRROR 3328 1 53000 0 530.00
== === 1 = E E

Receipt [
o Receif Sale Orde: it Quote Print Off
_ Sub Total =$ by " r -

Note l;‘ @ Discount% A4 Print

ice Sale Order Export Quote

Barcode/Item | o
e m m
TumOff  Loglin/Out Admin Involce RePrint Open Till

b2o> f Sant€la IS U

Copynight © 2007 - 2016 . CT Fos Solutions. All ights reserved - Tel:(03) 5356 0800

Search an item by its name or barcode

Locate the search fiel. ailrems ON the home screen into which you enter an item
name

A list of results is shown as on the sample screen below. Ta seléem, click onada . If
there is only one matching result, the item will be selected automatically by the system.
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Category —Select Item— v | ProductName @

Select | Barcode | Names Sale 1 Sale 2 Stock
Iced Tea 350 0.00 100

Add
Lettuce 2.00 0.00 100

Add

@ Orange Juice 200 0.00 10
Add
ﬁ‘ p Slice Bread 250 0.00 10
Add

Copyright ® CT Point Of Sale 2007- 2013 - 2014 - 03 9356 0800

Alternate way:Use Bircodereader and insert barcode number inte box.

Alternate 2" way: Click on 22288 button from main screenand 2 dzQf f aSS | f
categories and products in the grid as shown below.

SHOW ALL ITEMS

(et

| SHOW ALL | SPECIALFOLDER | BEAUTYSTATION |  HARSTATION |  NALSSTATION |
ADINA PARAFFIN BATH [AND LA DL LIS — S8 Pre S
BEAUTY STATION PARAFFIN WAX - .. FLUID PARAFFIN WAX e
STRAWBERRY 8§00z 0 || s -
Air Compress BEAUTY MAC| Beauty Trolle Before & Afte SATII;ESAMNOSI:‘-IA}::I:IILLA ALY PLA[!‘SI:]%:AFFIN wax CLEAN EASY -
PARAFFIN KIT - 1 200.00 200.00
CLEAN EASY - PARAFFIN KIT FLUID PARAFFIN WAX WARMER n WAX
- WARMER .. STRAWBERRY 800
yelashes & ge Bed ge Oil  Pariffin < LAROSA - LILAC
LAVENDER =
BEAUTYPRO - PEPPERMINT BEAUTYPRO - WHITE MOISTURIZING 1] 23.00 23.00
PARAFFIN WAX.. PARAFFIN WAX 6PCK LG (AL L e
ST HERINE O iy e ) Tenn i ey TRULIE L BEAUTYPRO - PEACH CLEAN n EASY hands and HEALTH CARE EAR
PARAFFIN WAX 6PCK feets paraff.. LOOP FACE MASK 1 6.00 6.00
30pes

Wall Picture Wax Pot & Ac

THERMAL SPA PARAFFIN
WAX LAVENDER

Total 245.00

Once the item(s) arsuccessfully added to the invoice table. It will be shown like this.
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4 (Items/Serial) [T EX1 EEEA Total

% ;IEII:.'.I!;D PARAFFIN WAX STRAWBERRY | 1” 16 [}[}H D| 16.00
% EI;.*JE:S EASY - PARAFFIN KIT - WARMER| 1m EDD.[}[}H [}| 200.00
LAROSA -LILAC LAVENDER
X MOISTURIZING LOTION 1GALLON | 1m 23'[}[}” D| =
HEALTH CARE EAR LOOP FACE MASK
X |sopes | 1| e.00] 0] s.00
m Sub Total :§ 245.00
Mote: x Discount %
Done Caneel

Search an item via its category

Onthe top right of the home screen, you can find all main categories coloured in.gkeen
category contains a list of stdategories, and each stdategory has list of corresponding
items. Please select stepy-step Category > Sutategory > Item to finén item and add it
into the invoice.

Update (Quantity, Extra, Discount)

'ty

w ¢2 SRAG AGSY JjdzyaAades Of A0
and input the quantity from the numeric keyboard.

colinmas A GSYQ3

Frice

© t2 OKIy3S (KS LINJKES ATIZON0 O3 QBNAGBEELTE kAR 42
column) and enter a new price.

® ¢2 FRR AdNDKI NBSKkRA2O2dzy (s Of ALZE%)y AGSvQ:
column) and ergr the percentage discount (%6).

Make Payment
To finish a transaction, you can eitheruesa sales invoice or a service receipt. To do so:

1 Select a transaction you wish to finalise.

1 To apply a discount on the invoice, enter the discount amount either by percentage
or money into corresponding fields.

1 Enter the amount of money paid by customaeto Pay Balanceand Changeare
calculated automatically and displayed on the screen. You can also use these

following shortcutsm, m, m, m, m andm
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for quick input.

Exact

If customer pays, exact amount then simply cIicJ ’ button.

> B 2 =

9 Select a payment typet ¢an be ©ash | Eftpos | Cheque or Others

If customer requires an invoice for a past transaction later on, you c@nimgit in Reprint

If you would like to issue a receipt (thermal paper size), st Receipt . TO iSSUE an invoice

(A4 size), sele Invoice | For sale orders, selesaleorder, TO print a quote, seler Quote
ToORA&IFI0fSE ff GKS NBOSA LI PimO ipyttorh vy 3 o6dzi 12y a

Reprint a recent invoice, service
The POS system allows you to reprint the last 5 invoices and services. To do so, follow steps

below:

From the Homepage, click ol.RePrint putton. The system will display latest invoices and
sale orders on the screen, as shown below:

Date No Cus_Name Total Deposit Pay Type Balance  Type Print
18/11/2014 88 Null $2550 $25.50 Cash $0.00 Receipt V=
07/11/2014 86 Null $17.00  $17.00 Cash  $0.00 Receipt  wu
06/11/2014 85 Null $2.00 $2.00 Cash $0.00 Receipt ﬂ
23/10/2014 83 Null $350.00 $350.00 Cash  $0.00 Receipt wu
16/10/2014 82 Null $11.00 $11.00 Cash $0.00 Receipt ,—;4
04/10/2014 16 TONG $5.00 $0.00 Cash  $5.00 SalesOrder ol
04/10/2014 15 SAM $4.40 $4.40 Cash $0.00 SalesOrder tau
10/05/2014 14 Null $140.00 $140.00 Cash  $0.00 SalesOrder w-
10/05/2014 13 Null $60.00 $0.00 Cash  $60.00 SalesOrder ;;;
09/05/2014 12 Null $115.00 $115.00 Cash  $0.00 SalesOrder wu
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See how easy it is to operate the software!
Deleteltem
You can delete any item from thavoice list before payment using the cr(x button. To

remove all the items from the invoice tabdéick on the dushin@ icon.

hyOS @&2dz Ot A0l 2y lyeéez2yS admericgadenthescrrghS AGSY
where you enter your staff I confirm the deletion

Please login to your account to delete this item !
1 2 3
4 5 6
7 8 9
0 <+
No Yes

Open Till

In normal opeation, the system will open the till automatically once payment is made

during checkout. In other circumstancésyou need to open the till, you caslick onthe
=

open till ©eenTil putton and enter your admin password shown below.

Please login to your account to open Till !

Password 1 2 3
4 5 6
Cash Out Stock Payment
7 8 9
Bill Payment Cash In
0 +

12| Page



Add a customer into theavoice

1 From the home page, click ¢(EZZE1 button.

9 Fill in customer details as shown below:

Add/Edit Customer

@ @ Address @

m ‘Add New Customer Te Sale Page

Name Phone

E |
q C|iCk|Add New Customer To Sale Page| to save.

Add an existing customer:
By searching a customer by their name/phone:

=
1 From the Home page, click EEZE3 button.
1 Enter customer name or phone, thepress Enter.

Search Customer

oo EH | . . BB

Phonea

Select customer from the search results by clickingg next to that customer.
Selectcustomerfrom List

Jat
1 From the home page, click cto display the customer database.

13| Page



Customers /SMS Promotion
Search Customer

1= ) e R -1 I — SSend AL

Add/Edit Customer

B e & s BB
m m @ Add New Customer To Sale Page

CUSTOMER'S DETAIL
SelectEdit Del Customer Phone Address m
' % © [sSRESTAURANT 333333333 132 ABC STREET [
Add T
& ¥ @ pa 7123 [ ]
Add o
O 9 @ [Dat 7123 |_\
Add o
O & % [Roy 5132232 |_\
Add o
W & @ [SONCOMPUTER [
Add o
Q ¥ @ suman i
Add o
O 3 & [TONG 0433 333 333 |_\
Add o
0 3 % [TRUNG 044 444 444 |_‘
Add o

You are allowed to select a customer for invoicing by clickingsea next to that
customer.

C2NJ WIRR ySgQr WSRAUQZS YR WRSESISQ Tdzy Ol A2y

View AllCategories, SuBategorieOR Items

Click orEEE=2EEW button from main screen and 2 dzQf f ass [|ff uKS
the grid as shown below.

O«
[«tN
(0p))
L
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SHOW ALL ITEMS

SHOW ALL | SPECIAL FOLDER | BEAUTY STATION | HAIR STATION | NAILS STATION ‘
Ttem Qty Price SubTotal
FLUID PEACH n MANGO
[BEAUTY STATION D I A PARAFFIN WAX - FLUID PARAFFIN WAX
STRAWBERRY 800g | 1600 ey

SATIN SMOOTH - VANILLA FLUID PLAIN PARAFFIN WAX

Air Compress BEAUTY MAC| Beauty Trolle Before & Afte BEAN PARAFFL.. - 800g CLEAN EASY -
PARAFFIN KIT - 1 | 200.00 200.00
CLEAN EASY - PARAFFIN KIT FLUID PARAFFIN WAX WARMER n WAX
- WARMER .. STRAWBERRY 8001 .
Eyelashes & | Massage Bed Massage Oil Pariffin < LAROSA - LILAC
LAVENDER 5
BEAUTYPRO - PEPPERMINT BEAUTYPRO - WHITE MOISTURIZING 1 2300 23.00
PARAFFIN WAX.. PARAFFIN WAX 6PCK LOTION LGALLON
GERIEERICH) L i dt piznninuftce: fAERMEpS BEAUTYPRO - PEACH CLEAN n EASY hands and HEALTH CARE EAR
PARAFFIN WAX 6PCK feets paraff.. LOOP FACE MASK 1 6.00 6.00
S0pes

. THERMAL SPA PARAFFIN
Wall Picture Wax Pot & Ac WAX LAVENDER Total 245.00

When you clicl  S*"A%  button, this button will take you to the next page, which

display all the sub categories like this.

SHOW ALL ITEMS

‘ SHOW ALL | SPECIAL FOLDER | BEAUTY STATION | HAIR STATION | NAILS STATION ‘
SPECIAL FOLDER FLUID PARAFFIN
WAX 1 16.00 16.00
CARONLAB  CND MOROCCAN OTHERS STRAWBERRY 800g
CLEAN EASY -
PARAFFIN KIT - 1 200.00 200.00

WARMER n WAX

LAROSA - LILAC
FONENIHR 1 23.00 23.00
IBEAUTY STATION MOISTURIZING . -

LOTION 1GALLON
Air Compre: BEAUTY MA Beauty Trol Before & Af HEALTH CARE EAR

LOOPFACEMASK 1 6.00 6.00
50pes

Eyelashes & Be oil  Pariffin Total 245.00

PINK UP RICH

SPA PEDIC! Strip Wax & Tanning Cr« TANNING M

Wall Pictur: Wax Pot &

[HAIR STATION

Basin Capes & Api Combs & Br End Papers

Gloves Hair Access HAIR COLO Hair Colour

To view all the iter(s) of specific category, click on categsus category first

15| Page



SHOW ALL ITEMS

SHOW ALL | SPECIAL FOLDER | BEAUTY STATION | HAIR STATION | NAILS STATION |
BRILLTANCE HARD WAX  BRILLTANCE STRIP WAX Ttem Qty Price SubTotal
SPECIAL FOLDER 500G PALLET FLUID PARAFFIN
WAX 1 1600 16.00
STRAWBERRY CREME STRAWBERRY CREME STRAWBERRY 800
O I S DA [MORUCCAN] JROTHERS HARD WAX 500G PALL.. STRIP WAX 1LT €
CLEAN EASY -
PURE OLIVE OTL WAX PURE OLIVE OTL STRIP PARAFFINKIT - 1 20000 200.00
MELTS 500G WAX 1LT WARMER n WAX
PINK UP RICH
LAROSA -LILAC
FRENCH VANILLA WAX FRENCH VANILLA XXX LAVENDER o
MELTS 500G STRIP WAX 1LT RTINS 1 2300 !
ROMANCE HW 5006 SopronpeTroN
PALLET WAX ROMANCE STRIP WAX 1LT HEALTH CARE EAR
LOOP FACE MASK 1 6.00 6.00

VIVA AZURE SHIMMER
HARD WAX MELTS 5..

APRICOT NECTAR WAX
MELTS 500G

DAIR HARD WAX MELTS
500G

BRILLTANCE HARD WAX

STRAWBERRY CREME
HARD WAX 800G

PURE OLIVE OIL HARD
WAX 800G

VIVA AZURE SHIMMER
HARD WAX 800G

BRILLIANCE STRIP WAX

VIVA AZURE SHIMMER
STRIP WAX 1LT

GOLDEN HONEY WAX
MELTS 500G

DAIR STRIP WAX 1LT

BRILLTANCE HARD WAX

STRAWBERRY CREME
HARD WAX 400

PURE OLIVE OIL HARD
WAX 400

VIVA AZURE SHIMMER
HARD WAX 400

BRILLIANCE STRIP WAX

50pces

Total 245.00

Note: You can add items into your invoice (shopping) list from this page as well.

HandleMultiple Customers

The system allows you to undertake multigiestomerssimultaneously to minimise
possible delay. To switch between transaos, please follow the steps below:

SALE 2

SALE 3 | SALE 4

When you first start the system, the defasklectedblockis SALE. All the products/items
will remain irside theblockuntil you make the payment.

1 Greencolour represents empty or available blocks.
1 colourrepresents currently selected block.

1 Gray colour represents filled blocks.
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Admin Features (Detall)

| RIE|@|L|™| =S |= Bp|(L|o|e O
Customer | Category | Stock Report | Supplier JPurchase | Expense Profile | Backup | Services Void Quote Exit

1. Customer

As its name suggests, this section is used to maintain your customer database. You are able
to perform the following tasks: add a new customeapdate customer details, remove
customer and add customer to invoice table.

To access the customer list, click on customer i on admin screen.

SEARCH
P m— ] e— "
& o v B L4l
CUSTOMER'S DETAIL
Name @ [sAam | Phone @ Address @ [Ct Western Computers |
EEE
Select | Edit | Del | Name Phone Address
U < %3 | SAM 96234661 Ct Western Computers
Add
“ < &% | SON COMPUTER
Add
“ & & | SONLE
Add

Add New Customer

w Enter customer name, phone and address into the boxes an(m Add.
W New customer Wi be on the screen.

Update Customer Details

w Find the customer you would like to update details.

() Click or#" Editbutton which locates next to that customer.

W lff Odzad2YSNI RSGFATA FNB akKz2gy Ay (KS
w Make changes and clislubmitmto save.
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Delete a customer

Find the customer and click (*'E}

View All Customers
w Click Show all to display a list of all customers onto the screen.

Add a customer into main (sale page) invoice

w Find the customer from the customer list.
w Click Ha next to that customer.

w View customer details which is displayed on H@me Screen

2. Categories

In this section you have few categories added by default. All these main categories will be
considered as GROUPS. Each group/category can have multipd¢egidoes and items.

To access the categories list, click on categories on admin screen.

Search Category Search

Category

Display Order 1 M

Add/Edit Sub Category |Category Name DisplayOrder
< NAILS STATION 1
& HAIR STATION 1
¥ BEAUTY STATION 1

Capyright € 2007 - 2016 . CT Pas Solutions. Al rights reserved .

Search &ategory

Search

i UnderSearchsection, input category name into the search field and « =~
9 View a list of results displayed on the screen.

SearchSub @tegory

1 To search any sub category, first click on add/=#tbutton next to the main
group/category and thetnder Searchsection,type category name into the search

Search
field and click————.
1 View a list of results displayed on the screen.
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Addnewsub Gtegory

9 After selecting group category, tyeib-category name into the field and click

Add

1 View the newsubcategory displayed on the screen. Please note that category items
are displayed in alphabet order.

UpdateSub @tegory name

i After selecting groupategory, select the sub category using mouse click and then
type new name in the sub category field.

Update

1 After making changedick! 'to save.

DeleteSubCategory

1 Find a category from the list.
f Click’$ next to that category to delete that category from the &ys.

3. Stock

Stock menu is used to manage stock items. It incorporates supplier, invoice number, its
cost and sale prices, quantities, barcodes, category, product code and description.

To access the stock list, click on stock i«g on admin screen.

Add Stock

The following image illustrates steps to add a new item into stock:
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2. Select an
appropriate
Categoryfor
the product
item.

.

1. EnterProduct
Name.

4. SelectSupplier
andInvoice No

5. Enterd dzLJLJtpric& N
(Ex price)sale price
(Sale 1)and quantity
(Qty) of the product

3. Enterproduct
barcodeif necessary.

6. Click on

system

to add

the product into the

Once the product is added into the system, the user can perform these

following tasks:

UpdateSock

3. Update details of
the item and click on

to make
changes.
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\

1. Search groduct by
its nameor barcode

2. Select antem from
search results.

















































